MNOJIO’)KEHHUE
0 IVIATHBIX YCJAYraX MyHHUHNAJIbHOI0 Ka3éHHOI0 YUPeKAEeHHS KYJIbTYPbI
«BanyHcKknii HCTOPHKO-XY/10/KeCTBEHHbIH My3ei»

1. OO0wmHe nos1oKeHUs1
1.1. Hacrosmee ITonoxkeHne o NnpeaocTaBIeHUH IUIATHBIX YCAYD MYHHLMIATBHOIO
Ka3¢HHOTO  YUYPEKIACHUS KyJIbTyphl «BamyHckuif MCTOPUKO-XYI0KECTBEHHBIN My3eiin
Banyiickoro ropoackoro okpyra (nanee — [Tosnokenue) paspaboTaHo B COOTBETCTBUH C:

- I'paxxnanckum Kopekcom PD;

- Hanoroseim Koaekcom PO; :

- Ykasoum IIpesuaenta P@ ot 05.05.1992 N 431 «O Mepax 1o counaibHoi noaaepkKe
MHOT'OJIETHBIX CEMEi»;

- OcHoBamu 3akoHonatenbcTBa Poccuiickoit @emepauuu o Kynsrype (yrB. BC PD
09.10.1992 N 3612-1);

- 3akoHoM P® o1 07.02.1992 N 2300-1 "O 3aumre npas norpedureneii”;

- GenepanbHbiM 3aK0HOM 0T 12.01.1996 N 7-®3 "O HekoMMepUecKUX OpraHu3auusx’;

- @enepanpubiv 3akoHoM oT 08.05.2010 N 83-®3 "O BHeCEHMH M3MEHEHHUIl B
OTAC/IbHbIE  3aKOHOJAaTe/lbHble  akThl  Poccuifckoii  ®eaepaumun B cBaAsn ¢
COBEPIUCHCTBOBAHMUECM IPABOBOIO IIOJIOKEHUSA TOCYJAPCTBEHHBIX (MYHULMIIAIbHBIX)
yUpeKIACHUN"; ‘

- Ilocranosnennem IlpaBurensctBa PP ot 26.06.1995 N 609 "OG6 yrBepikaeHuu
[onoxenns 06 0cHOBaX XO3SAMCTBEHHOM NEATEIBHOCTH M (QMHAHCHPOBAHMS OpPraHW3aIMil
KYJBTYPbl U UCKYCCTBA";

- [lpukazom Mununcrepersa KyasTypsl PO ot 17.12.2015r. Ne 3119 «O6 yTBepikieHnn
nopsi/ika OECIIATHOIO MOCELIEHUSI My3€eB JIMLAMU, HE JOCTUIIIMMH BOCEMHAALATH JICT, a
TaK ke OOyyaloUMMHUCA TI0 OCHOBHBIM HPO(GECCHOHANBLHBIM  00pa3oBaTe/lbHbIM
NporpamMmam»;

- YCTaBOM MYHULMINAIBHOTO Ka3EHHOrO YYPEXKACHMs KyJIbTypbl «Banyickuii
MCTOPUKO-XY10’KE€CTBEHHBIN My3ei» (nanee — MKYK «BUXM», Yupexaenue);

- HHBIMM  TOJIOKCHHSMH  JICHCTBYIOLIErO 3aKOHOJATEJIbCTBA, PEryJIMPYIOILErO
Npe0oCTaB/ICHHUE TIATHBIX YCIYT B YUPEKACHHUIX KYJIBTYPBI.

1.2, TlnatHele ycyrm nNpefoCTaBisOTCS (U3UYECKMM M IOPUIMYECKMM JMLAM C
LEJbIO: :

- BCECTOPOHHETO y/I0BICTBOPEHUs IOTPEOHOCTEN HAaceIeHUs B chepe KyIbTyphl;

- YJIy4lIeHHs KayecTBa yCIIyT;

- PasBUTHS ¥ COBEPLUEHCTBOBAHMS YCIIYT; :

- MOBBILICHHUS 9P HEKTUBHOCTH UCITIONB30BAHUS PECYPCOB Y UPEIKACHHS;

- IPUBJICYCHUSL JOTTOJIHUTE/IbHBIX (DMHAHCOBBIX CPE/ICTB;

- YKPEIUIEHHS MaTepUaIbHO-TEeXHUYECKOMN Oa3kbl.

1.3, IlpemocrtaBieHme  IUIaTHBIX  yCIyr  OCYINECTBIAETCH  YUpesKACHHEM
AONOJHUTENIBHO K OCHOBHOM NEATE/NILHOCTH M HE BJeYeT 3a CO0OM CHMIKEHUS 00bEMOB M
Ka4yeCTBa OCHOBHBIX YCIIYT.




1.4, IlnatHele yciyrM OKa3plBalOTCS (U3MYECKMM W IOPUAMYECKMM JIMLAM B
COOTBETCTBHUHU C UX NOTPEOHOCTAMHM Ha JOOPOBOJIBHON OCHOBE M 3@ CUCT JIMUHBIX CPE/ICTB
rpax</1aH, OpraHu3aluil ¥ HHBIX MCTOYHUKOB, IIPEYCMOTPEHHBIX 3aKOHOAATEIECTBOM.

1.5, [desTe/bHOCTE 10 OKA3aHMIO TUIATHBIX YCIYT OTHOCHTCS K MPUHOCSIIEH J0XO0
aesarenbHocT MKYK « BUXMy,

2. OcHOBHbBIE OHATHS, HCNIOJIb3yeMble B HacTosiuem IloJioxkennn

2.1. B nacrosmem IlogokeHUM HCHONB3YIOTCSA CIEAYIOLUIME OCHOBHbBIE TOHSTHS M
TEePMUHBI:

2.1.1. IlnatHble ycayru - YCIyrd, OKas3blBaeMble YupexaeHueM (QU3NUECKHM U
IOPUIAMYECKUM JIMLAaM 33 IUIaTy COIVIACHO IMEPEUHI0 TaKUX YCIyr U [peicKypaHty,
YTBEPIKJICHHBIM B yCTAHOBJIEHHOM IMOPsiIKE,

2.1.2. Ucnnonuurens miatHoit yeiyru - MYK «ITKP».

2.1.3. Tlotpebutens yciayru - Qu3MyYecKMe W HOPUAMYECKME JIMLA, HMEIOLIHEe
HaMEepeHUe 3aKasaTh WIM NMPUOOPECTH (3aKasblBalOIIME WM MPUOOPETaroLIKe) IJIaTHbIC
YCIYTH JIMYHO WM I APYTUX JIML, IIPEACTaBUTEISIMU KOTOPBIX OHH SIBJIAIOTCS.

2.1.4. llepeueHp IUIATHBIX YCIYT - TepeYeHb IUIATHBIX YCJAYr, pa3pabaTbiBaeMblil u
YTBEPIKAAE€MBIH  MCIIOJIHUTEIEM  yCIYr ¢ Y4eTOM [OTPeOUTENILCKOro  crpoca U
BO3MOJKHOCTCH HCHONHUTE/IA. [lepeyeHb TIATHBIX YC/Iyr IpUIaraercss K HaCTOSIIEMY
[Tonoxkenuro.

2. Ilopsinok oKa3aHHUS MJIATHBIX YCJAYT

3.1. llnarHble ycayrd MOryT ObITh OKa3aHbl MCKIIOUUTENBHO [IPU  KEJaHHH
norpeouTens.

3.2. Yupexaenue 0043aHO M3BECTHTH norpeduteneil B GecruiatHoil W 10CTYNHOI
bopwme:

- 0 HAUMEHOBAHUHU U MECTOHAXOK/IEHUU UCIIOTHUTEIS;

- 0 IICPEYHE IUIATHBIX YCIIYT, OKa3bIBAEMbIX UCTIOJHUTE/IEM;

- 0 MOPsAJIKE NPEAOCTaBIEHUS IUIATHBIX YCIYT; ;

- 0 CTOUMOCTH OKa3bIBa€MbIX yCJIYT ¥ MOPSAIKE X OILIAThI,

- 0 JIBroTax, NPUMEHAEMBIX B OTHOLIEHUH OTAEIBHBIX KaTeropuii morpeduresiei;

- 0 peskrMe paboThl UCTIOTHUTEIS

- 0 KOHTPOJIMPYIOILMX OpraHu3alusX.

3.3. [lnatupie ycnyru, okaseiBaembie MKYK «BUXM», odopmisiiores 10roBopom ¢
norpeduresieM (W) MX 3aKOHHBIM IpeAcTaBUTeeM. JIOroBOp MOXKeT ObITh 3aK/IIOYEH B
YCTHOM W/ IMCBMEHHOH (popMme.

3.3.1. YcrHas ¢popma 10roBopa B cOOTBETCTBHUH C 1. 2 ¢T. 159 'K P® npexycmorpena
B Clyyae OKaszaHUS [UIATHBIX YCJIYr TIPH CaMOM MX COBepIIeHHH. J{OKyMeHTOM,
MOATBEPIKAAIOIINM OKa3aHWe TaKUX YCJIYT M MX OIUIaTy, SIBJASETCS BXOAHON OWICT, HMHOI
OJ1aHK CTPOroi OTYETHOCTH MJIH KACCOBBIH YeK.

3.3.2. B nuMCbMEHHOM BHJAE 3aK/IKOYACTCs JAOTOBOP, €C/IM YCAYIH OKA3bIBAIOTCS
OPUAMYECKUM JIMLAM, a TaKKe B Cjlydae INpeNoCTaBICHHs YCJIyr, UCIOJHEHHE KOTOPBIX
HOCUT JIMTeNbHBIN Xapaktep (cr. 161 I'K P®). ®opma noroeopa paspabarbiBaercs
YupeskIeHHEM CaMOCTOATEITBHO. ;

3.3.3. Yupexaenue o0sA3aHO 3aKIIOUUTH JOrOBOP Ha 3alpallidBAEMYyI0 YCIYTY M He
BIIPaBE¢ OKa3bIBaTh MPEANOYTECHUE OJHOMY IMOTPEOUTENIO NEepel APYTUM, CC/IH TOABKO 3TO
[PSIMO HE MPEAYCMOTPEHO 3aKOHOM,




3.3.4. JloroBopsl Ha OKa3aHHe IIATHBIX YCIyr INOANMUCHIBAIOTCSA NOTpedHTe eM U
PyKOBOAMTENEM YUPEeKACHHUS (WM JIMLIOM, YHOJHOMOYEHHBIM MM Ha MOMIHCAHHE TAKMX
JOTOBOPOB).

3.4, OxaszaHue IUIATHBIX YCIyT OCYIIECTBIIACTCS KaK IITaTHbIMM paboTHHKAMH
YupexaeHus, TaK ¥ NPUBJIEKAEMbIMHU CIICLUATHCTAMH CO CTOPOHBI. :

3.5. [lotpebutens 06s3aH OIIATUTH OKA3BIBAEMBIE ILIATHBIE ycayru. Onaata MOXKeT
OBITH TNpOM3BeleHa B OE3HATMUYHOMN Gopme wmmm 3a HammuHBIf pacuyer. B kauecTme
AOKYMCHTA, MOATBEPXKIAIOUICIO OIUIATY OKA3aHHOHM YCIYTM M NPHEM HAIMYHBIX JICHET,
MCTIOJIHUTE/b 00s3aH BBIAATH KaCCOBLIN YeK, OMIeT WM MHOH OIaHK CTPOrOi OTYETHOCTH,
MPUPABHEHHBIN K KACCOBOMY 4YEKY.

3.6. Yupexaenue o6si3aHO 00ecreunTh BBIIONHEHHE OOHLEMOB, CPOKOB M KayecTBa
OKa3bIBACMBIX  YCIIYI, @ TaKKe CBOCBPEMEHHOE MPEAOCTaBIE€HHE JOKYMEHTOB [0
OKa3bIBaCMBIM  yciayraM B Oyxrajtepuio. Byxraarepus  Bbiiaer MaTepHaIbHO
OTBETCTBEHHBIM JIMLAM YUpexKAeHHs OJaHKK CTPOroi OTYETHOCTH /ISl oopmieHus 3akasa
Ha BBITOJIHCHHBIC YCIIYTH, BRICTAB/IAET CUCTA HA OIUIATY TAKUX YCIYT, OCYLIECTBIACT YUeT U
KOHTPO/Ib 33 HCTIOJIb30BAHHBIMU (HEUCIIOIb30BAHHBIMH) U MCIIOPYEHHBIMH GJIaHKAMM,

3.7. Tlpn oOHapy)KeHUH HEJOCTATKOB OKa3aHHBIX YCIYT, B TOM 4YHCJIe OKasaHus MX B
HETOJIHOM 00BeMe, NoTpeGHTeNb BIpaBe noTpeGoBaTh Mo CBOEMY BBIOOpY: :

- 0€3BO3ME3IHOTO OKa3aHUsl YCIyT;

- YMEHBIICHHUSA CTOUMOCTH OKa3aHHBIX YCIIYT;

- BO3MELICHMS TIOHECEHHBIX UM PACX0/10B.

4. llpaBusia gopmupoBaHUs LEH HA yCayrH

4.1. lleHoBas mnonuTHKaA, NPOBOAMMAS HCIONHUTEIEM, OCHOBAHA HA M3y4YEeHUH
CYWCCTBYIOUINX  3aMIPOCOB M MOTCHUMAIBHBIX NOTpeOHOCTEH norpeGurerneil, a Takie
YHHUTBIBACT 1ICHBI M Ka4YCCTBO aHAJIOTHYHBIX YCIIYT APYTUX YUPEXKACHUH KyIbTYpBI.

4.2. LleHbl Ha yC/IyrH I0/KHBI OTPAKaTh PEabHbIE 3aTpaThl, CBA3aHHbIE C OKa3aHUEM
KOHKPETHOM yCJIyTH.

4.3. [lena Ha yclyrM paccuMTBIBaeTCs Kak cymma NPSIMBIX PAacXOJ0B [0 OKa3aHUIO
KOHKPETHOH yCIIyIH, 4acTH OOIIMX pacxo/oB (pacXoisl Ha G11aroycTpoicTBO TEpPUTOPHH.,
peKIaMy, HHQOPMALIKIO, aAMUHUCTPATHBHbIE PACXO/bI M MPOYME) U BEAUUNHBI [LTAHOBOIO
HAaKOIUICHMA, Ie/ICHHAS HAa KOJIMYECTBO JIFOICH, KOTOPBIM 3Ta YC/Iyra Ipe0CTaB/IseTcs.

4.4. Ilena ycraHaBIMBaeTCs B OTHOIICHHM KayK 10 KOHKPETHON YC/IyTH.,

4.5. HcnonHurenp caMOCTOSTENBHO ONMpee/seT LEeHbl Ha IIATHLIC yeayra (ct. 5
3aKkoHa O KyJbType) H YTBEPIKIACT NPEHCKYPAHT LCH MPUKA30M PYKOBOAMTE/Isl, KOTOPEI
BIOCJICACTBMA  COIVIACOBBIBACTCA ¢ yupeautesieM. llpelickypaHT ueH npuiaraercs K
[Tonosxenuto.

4.6. lleHBl Ha IUIATHBIE YCIyTH [ICPCCMATPUBAIOTCA U YTBEPKAAIOTCS [0 Mepe
HEOOXO0/IMMOCTH, HO HE Yalle OJHOrO pasa B Lo/,
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5. Ilopsi1oK npeocTaB/IeHUs ILIOT HA MJIATHBIE yCayru

5.1. Ha GecrniatHoe mosydeHue yciyr, OKas3blBAeMBIX HCTIOMHUTEICM. HMEIOT npaBo
CJIE/1yIOIINE KATErOpUK MOTpedUTeNeH, IpU MpeIbiBIeHHH JOKYMEHTa, OATBEPIK/IArLIErO
THYHOCTL  (CBUACTENBCTBO O POXJICHMH, MAcCHOpT) U JIOKYMEHTa, MOATBEPIKAaI0ILErO
IPUHAUICHKHOCTD K JIbFOTHOH KaTeropuu (yA0CTOBEPEHUE MU CIIPABKA):

- MHBAJIM/IBI M yYaCTHUKU Benukoit OTedecTBeHHOM BOMHBI;

- 'epou Coserckoro Corosa, ['epou Poccuu

- [louyeTnbie kaBanepsl Opaena CraBbi;




- JIETH JIOLIKO/JIbHOTO BO3pacTa;

- MHOTOZIETHBIC CEMbH (OIMH pa3 B MecLL);

- ACTH, BOCITUTBIBAIOIIMXCA B ICTCKUX JIOMAX M IIKOJIaX-HHTEPHATAX;

- HHBAJIM/bl I€TCTBA;

- YYaCTHUKH JIOKAJIbHBIX BOMH;

- BOCHHOC/TYXKaLlWE, TPOXOAALINE BOCHHYIO CITyXKOY M0 MPU3BIBY:;

- COTPYIHHKH My3€€B cucTeMbl MuHucTepeTBa Ky abTypsl PO, wiens UKOM:

- [loyetHeie rpaxnane.

5.2. IIpaBo Ha JIbrOTY 10 OIIATE YCIyT, OKA3bIBAEMbIX UCIIOJIHUTEIEM, B pazmepe 50%
CTOMMOCTH YCJIYrd, MMEIOT CJIeAYIOUMe KaTeropuu MoTpedureleii, IpU  [PeAbsIBACHUN
AIOKYMEHTA, MOATBEPKAAIOIIEr0 JIMYHOCTh (CBHIETENHCTBO O POXKACHUH, NACIOPT) W
AOKYMEHTA, TIOATBEPIKAAIOLIETO NPHHA/UIEKHOCTh K JIBIOTHOH KaTeropuu (yaocToBepeHue
WJIK CIIpaBKa):

- [IEHCHOHEPBHI;

- uHBanuAb! I v 1l rpynm;

- AICTU-CUPOTEL ¥ ICTH, HAXOAALMECS 1101 ONIEKON U MONEYUTETBCTBOM

- ICTU-UHBATHIbBI;

- A€TH U3 MaJI000ECIIEYeHHBIX U MHOTO/IETHBIX CeMeid.

5.3. Jluuam, He DOCTHITIMM BOCEMHALATH JIETHEro BO3pacTa, BHE 3aBUCHMOCTH OT
TPa/IAHCTBA, MPEAOCTABIIACTCS NPaBO GECILIATHOrO MOCEIUEHUs MY3esi 01| pa3s B MecsI —
KaX</1blii IIOC/IeJHUI YeTBepr MecALa.

5.4. Nndopmauus O Hopsake MOCELIEHMS HA JBIOTHBIX M O€CIUIaTHBIX YCIIOBUSIX
[UIATHBIX MEPONPUATHH pasMeIlaeTcs Ha OQULMAIBHOM caiiTe YupexkieHus, B cpeacTBax
MaccoBoil HMHQOpPMALMK, a TaKKe CrenualbHO 000py10BaHHBIX  MH(OPMALIMOHHBIX
CTCHIAX, PasMCIIACMBIX B 10CTYIHBIX [/ IOCETUTE/IEH My3€eB MecTax.

5.5. B nuu, ycranoBieHHble 18 GeCIIaTHOrO MOCeIeHIS IpaXKJaHaMH, Ha JIbIFOTHBIX
M OCCIUIATHBIX YCJOBHAX IUIATHBIX MEpPOIPHSTHIA, 00C/Iy)KMBaHHE JIPYTUX KAaTCTOPHIi
MOCETHUTE/ICH OCYLIECTBASETCS Ha OOLIMX OCHOBAHUSIX.

6. PacxonoBanue cpeacTB, MOTy4eHHBIX OT 0KA3aHHS IIATHBIX ycayr
6.1. OTnenbHbIH yueT H0X00B, MOJYYEHHBIX YUPEKJIEHHEM OT IPeJOCTABICHHS
IUVIATHBIX  yCJIYT W pacXolOoB [0 TMPUHOCALIEH J0OXOA  JESATENBHOCTH.  BexeT
HeHTpaIn30BaHHas OyxXrajarepus.

6.2. JleHexHbBIE  Cpe/ICTBa, MOTYYCHHBIC OT NPEIOCTABICHHUS IUIATHBIX  YCIYT,
HAMpAB/IAIOTCA HA YKPCIVICHHE M Pa3BUTHE MaTePHaIbHO-TEXHUUYECKOI Ga3bl HCMOTHUTEIA.
NPUOOPETCHHE MHBEHTAps, INPEIMETOB XO3AHCTBEHHOIO Ha3HAa4YeHHs, 3BYKOBOIO W
CBETOTCXHUYCCKOr0  000pY0BaHHA, PEMOHTHBIE paGOTEI, [IPOBE/ICHUE  KYJBTYPHO-
MAacCOBBIX MEPOINPUATHIA, y4acTHE B KOHKYpCax U T.II,

6.3. OcTtaTok cpencts, MpCAIICCTBYIOMWICTO rojia IMOMICKHT YYeTy B TeKyLIeM
(puHaHCOBOM rojy Kak ocTaTok Ha | SIHBapsl TEKYILEro roja.

6.4. Bce cpeicTBa, NOCTYNHBIIME MCIIONHUTENIO OT OKA3AHMS IVIATHBIX  YCIIYT,
AKKyMyTMPYIOTCS Ha €0 JIULEBOM CYeTe.

6.5. Ilocne nocrynieHHus AeHEKHBIX CPpCACTB Ha JIMLEBOW CYET HCMOJHUTED
OCYLICCTBIACT MX pAcXo0BaHHE B COOTBETCTBHH C IUIAHOM (DMHAHCOBO-XO3AMCTBEHHOM
JAEATEIbHOCTH.

6.6. ByxranTepckuii M cTaTUCTHUYECKHIA YUCT BEACTCA B YUPEKACHUH pas/ebHO 110
OCHOBHOH J€ATE/IbHOCTH U IJIATHBIM yC/IyraM.




7. OTBeTCTBeHHOCTD Yupexnenus

7.1. YupexaeHne Kak HCMONHUTEb HeceT OTBETCTBEHHOCT:

- 34 OPraHu3alMIO U KAY€CTBO OKA3bIBAEMBIX [L1ATHBIX YCIYT noTpeduTento;

- 38 HCIOJHCHUE WM HEHAUIeKAIUEee MCIOMHEHHE O0S3aTeNbeTR 0 JI0roBopam Ha
OKa3aHHe MJIATHBIX YCJIyT; :

- 3a cobmojaenue AeHCTBYOMMUX HOPMaTHBHBIX JOKYMEHTOB B cdepe oKazanus
IVIATHBIX YCIIYT, @ TakKiKe IpaXIaHCKOro, TPYLOBOTrO, AIMUHUCTPATHBHOIO U YrOJOBHOIO
3aKOHOAATE/IbCTBA IIPU OKA3aHUH I1JIATHBIX YCIYr WM NpU 3aKIIOYEHHUHM [OTrOBOPOB Ha
OKa3aHHE ITUX YCIYT;

- 34 JKM3HB U 310pOBbe JI€Tel BO BpeMS OKA3aHUS [1aTHBIX YCIYT.

7.2. KOHTpoab 3a aesTelbHOCTBIO YUpexAeHUs: 110 OKa3aHMIO [114aTHLIX YCayI
OCYLIECTBISCT B Npelesax CBOEH KOMIETCHLUU yupeautenb MKYK «BUXMy, a taxke
MHBIC OpTaHbl M OpraHM3alMM, HAa KOTOPEIE B COOTBETCTBUM C 3aKOHOM W WMHBIMH
[IpaBOBLIMHI aKTaMH P® BO3/105KeHbI KOHTPOIIBHBIE byHKIHH.

7.3. Cropsl, BO3HUKAIOIIHE M@Ky NOTpeOuTeNneM U YupeskIeHHeM I11aTHbIX YCJIYT.
PaspelIaOTCA M0 COIVIALIEHUIO CTOPOH WM B CyAeOHOM MOpsSIIKE B COOTBETCTBHU ¢
ACHCTBYIOLMM 3aKOHOATE/ICTBOM PD.

8. 3akm0unTeNIbHBIE TO0KEHHSI

8.1. Hacrosiiiee ITonoxenue BCTYNACT B CHJY C JATBl €ro YTBEPHKAEHHS MPUKA30M
PYKOBOIMUTEIS Y UpEKACHUS U AeHCTBYeT Ge3 OrpaHUYEHUs CPOKA.

8.2. Bo Beex ciyuasix, He [pCAyCMOTPEHHBIX HacToAWMM [lonokeHnem, Yupexenue
PYKOBOACTBYETCS ACHCTBYIOLIMM 3aKOHOAATEIbCTBOM PD.

8.3. JltoGble u3meHenus Hacrosuiero [on0keHus OQOPMIIAIOTCS B IIUCHLMEHHOM BHIC.

8.4. Undopmanmio 06 usmenenusx [1o10kenms MyOIMKyeTes Ha OQULHAILHOM caiiTe
Yupexaenns.




